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Core Values / Mission 
 
The Madison County Department of Emergency Medical Services is committed to 
providing outstanding emergency medical care to the residents and visitors of our 
community. During every type of emergency, our advanced care providers attempt to 
treat and prevent illness, disability, and loss of life. To accomplish our mission we strive 
to: 
 

• collaborate with and supplement the efforts of the community volunteer fire and 
rescue agencies; 

 
• constantly improve our capabilities through rigorous, routine training, while 

pursuing innovations in equipment, techniques and methods, exceeding the 
highest professional standards; 

 
• maintain a community presence through public education initiatives to facilitate 

injury and illness prevention; 
 

• practice effective resource management to ensure primary availability of staff and 
equipment to the community while also providing aide to neighboring counties in 
times of need; 

 
Our dedicated, caring, and professional team of pre-hospital providers strives to meet 
the changing needs of the community by providing the highest quality emergency 
medical services. 
 
 
 
 


